> QFlorlssa

Where children & families flourish

Florissa is a comprehensive center for
children with behavioral, developmental,
social and emotional needs. Partner
organizations include Kreider Services,
KSB Hospital, Sinnissippi Centers, Lee
County Health Department, Lee County
Special Education Association, Ogle
County Educational Cooperative and
several parents.

Florissa
144 North Court
Dixon, IL 61021

(815) 288-1905

Monday -Thursday: 8:30am - 4:30pm
Friday: 8:30am -12:30pm

Or by appointment
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¥ Trina O’Brien

Community Services Manager / Florissa

Bachelor's Degree in Special Education, lllinois State University

Trina O’Brien, Community Services Manager at Kreider
Services, Inc. has over 28 years experience. Trina graduated
from Illinois State University with a Bachelor’s degree in
Special Education, Type 10, Hearing Impaired. Trina began
her career at Kreider Services as the Program Coordinator in
the Sheltered Workshop. Trina taught classes in various skill
areas and established Downtime programming. Trina also
was a QIDP for 6 years. Trina became the Program Manager
for the Community Services Division in 1995. As Program
Manager for Community Services, she directs the following
Programs/Services: Community Employment, Respite, Indivi-
dual Supports, Special Olymics/Recreation and Early Inter-
vention. Trina is a trained Abuse/Neglect Investigator sanc-
tioned by the Office of Inspector General. Trina served as a
Volunteer for the Human Rights Authority for 6 years. Trina
teaches Sign Language classes for new staff at Kreider and
has been the Quality Assurance Coordinator for over 3 years.
Trina has been the Program Manager for the Early Intervention
Program for over 20 years.

As Program Manager for Early Intervention, Trina believes that
children and families in the Early Intervention Program deserve
to have services of the highest quality possible.



